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     Resources are tracked on three levels; Agency, Program, and Satellite. No standardized system will fit all programs, but we

believe this structure will provide the most useable data.

     The "Agency" is the organization that serves as the parent agency. Programs are the specific service providers. Programs often
have Satellite offices that provide services through the community. For example; a Family Resource Center (Agency) may offer
Job Training, GED, and Parenting Classes (Programs). The Parenting Classes may be offered not only at the Center, but also at a
church in a neighboring community (Satellite).

     All programs must begin with agencies, but agency information only has to be input once. For smaller organizations with only
one program, the information may be duplicated.
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